
What is KISP?
The Katherine Individual Support Program 
(KISP) is an individual support program 
for vulnerable people who frequently 
attend the emergency department at 
Katherine Hospital that was developed in 
collaboration with key organisations in the 
health and housing sectors.  

KISP is based on a whole of community 
collaborative approach and aims to:
 ⁄ Support to access primary care
 ⁄ Address social and health issues that 

contribute to frequent hospital use
 ⁄ Provide case management support

Who is involved?  

Who are the KISP clients?  

How does KISP support clients

Case Study
Maggie is a 42 year old Rembrranga lady, living 
between Beswick community and her mother’s country 
near Jabiru. Maggie has multiple serious health 
issues and is reliant on a CPAP night-time breathing 
machine. She had 38 ED presentations in the year prior 
to KISP enrolment, most often related to domestic 
violence, intoxication and dramatic decrease in lung 
functioning. Due to her physical issues she found 
her home environment difficult to maintain. After 

Maggie enrolled into KISP in March 2018, the KISP 
team arranged a full clean-up of her house, both 
inside and out, and addressed the pest infestation. 
She reconnected with family in Jabiru, returning for 
holidays where she did not drink any alcohol. She now 
understands that drinking alcohol leads to very serious 
life-threatening lung complications, and she drinks 
far less and far less frequently. She has only had 16 ED 
presentations during last year, with KISP assisting her.
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KISP Consortium
Lead Organisation
 ⁄ Katherine Regional Aboriginal Health and 

Related Services (KRAHRS)
Consortium Members
 ⁄ Katherine Hospital
 ⁄ Wurli Wurlinjang Health Service
 ⁄ Kalano Community Association

KISP Collaborative Case  
Management Group
 ⁄ Katherine Hospital
 ⁄ Wurli-Wurlinjang Health Service
 ⁄ Kalano Community Association
 ⁄ St John’s Ambulance Service 
 ⁄ Mission Australia
 ⁄ Red Cross
 ⁄ Salvation Army Doorways Hub
 ⁄ NT Department of Local Government, Housing
 ⁄ and Community Development
 ⁄ Northern Territory Legal Aid
 ⁄ Venndale Residential Alcohol Treatment Facility
 ⁄ Sommerville Community Services
 ⁄ Catholic Care
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Health Issues

Cost Saving1

Changes in hospital use are 
for the 95 clients who had 
been supported by KISP for  
at least six-months. 

Presentations to the  
Emergency Department

Inpatient Admissions

When comparing six-months prior to 
six-months post first contact for the  
95 clients who had been supported by 
KISP for at least 6 months.

1. Costs are based on the Independent Hospital Pricing Authority National 
Hospital Cost Data Collection Report: Round 21 Financial Year 2016-17.
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Changes in hospital use 
reflect improvements in 
health status for KISP 
clients and represent 
cost savings to the 
health system.  

What are the main 
health issues faced 
by KISP clients? 54% 30% 33% 23%

cardiovascular  
disease

metabolic  
disease

renal  
disease

alcohol and other  
drug issue

This infographic summarises key 
findings from the full first KISP 

evaluation report. July 2019

“I’ve known KISP for almost a 
year. Before that I struggled 
getting access to food and 
would go to Centrelink 
for help. I don’t live in the 
long grass but do worry 
for people, I feel if there 
was somewhere cheap and 
affordable place to stay 
and give people dignity. 
Meeting KISP is the best 
thing that has happened to 
me, being on this program, 
everyone with mental 
health or sick people should 
be on this program, it’s 
helped me” 

– KISP Client


